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Contribute 
to preventing
collisions

Get aircraft
safely on and
off the ground

know what to read back

avoid stepping
on transmissions

keep your
transmissions
concise

Remember to...

The tower can
assist you with...

weather
information

local
knowledge

navigation
advice

technical
advice

medical
assistance

Working together to reduce risk.

  Talking with the
tower

Runway safety risk remains one of the
most serious threats to aviation safety.

If you have any questions about this publication, please email us at
safetypromotions@airservicesaustralia.com.
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The role of the
tower

Equip yourself for a safe flight

airservicesaustralia.com

Equip yourself for a safe flight
with knowledge of the current
issues contributing to potential
risks in your airspace. Learn
current threats, errors, and
countermeasures, as well as
lessons learned from past
occurrences.

Are you on 
the correct frequency?

Check ERSA 
for your

aerodrome

Ground, tower and
different runways can
have different
frequencies at
different aerodromes. 

Tips from the tower

When in
doubt, ask.

Advise 
intentions 

on first contact 
with ground.

If you’re going
somewhere you’re not
familiar with, give the 

tower a ring first.
Let us know if you’re not

familiar with the local
area and procedures.

Let us know 
if the clearance 
or instruction doesn’t
make sense or you can’t
comply with it.

Use standard
phraseology.

Have your
VTC handy.

When in doubt, 
ask in plain language.

ABC

Working together

Provide
information (MET,

aerodrome, 
en route)

Visit now at 
bit.ly/pilotsafety.

https://www.airservicesaustralia.com/industry-info/pilot-tools/pilot-and-airside-safety/
https://www.airservicesaustralia.com/industry-info/pilot-tools/pilot-and-airside-safety/
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