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Executive Summary airservices

australia

Globally, the busiest day in commercial aviation history was recorded on 6 July 2023. This is a significant milestone considering few industries were impacted as hard
and were disrupted as significantly as aviation was during the COVID-19 pandemic.

Our industry is now experiencing a rapid recovery while still facing significant volatility and the ongoing disruptive effects of the pandemic. Economic drivers including a
slowing economy, high inflation, low consumer confidence and supply chain pressure highlight ongoing risks to our industry growth. Changing societal expectations
around the environmental impacts of aviation as well as shifts in perspectives on work/life balance present workforce and service challenges across the aviation
ecosystem.

While adjusting to these challenges, the overall Australian network performance in 2022-2023 (Financial Year 2023) has improved but is still below long-term average
performance. This underscores the importance of increasing transparency and cross-industry collaboration to jointly review and drive enhanced network performance
to deliver a more consistent experience for the travelling public.

Traffic patterns and the rate of recovery has not been uniform across the Australian network. Regional airports which service domestic leisure demand, interstate
migration and mining regions are experiencing strong growth. In contrast, despite a high rate of recovery, international operations at the busiest capital-city airports are
still 30% below pre-COVID levels.

The relationship between passenger growth and aircraft gauge selection will increasingly play a role in the future development and funding of aviation infrastructure
and supporting services. Based on strong domestic recovery, Airservices expects domestic passenger growth to exceed pre-COVID levels in 2023-2024 (Financial
Year 2024). International passenger growth is expected to be at a slower rate, given ongoing uncertainty in economic outlook globally.

With unprecedented net migrations, we are nevertheless seeing a return to growth in international services. Asia Pacific markets, especially Indian Subcontinent and
Southeast Asia, are leading the recovery. This reinforces the important role that aviation contributes to the regional economy and society. Working with domestic and
international partners in these regions is increasingly critical to enhance aviation safety and access to Australian airspace.

In parallel to the return of growth in the traditional aviation market, we continue to see rapid growth in the drone industry requiring ongoing development in capabilities
to ensure the safety of the travelling public and our communities.
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Economic impact and drivers

Aviation is a significant contributor to the Australian economy and society, facilitating connectivity of people and goods, knowledge and ideas. In FY2023, the aviation industry
recorded its strongest-ever year of growth both in Australia and globally, despite economic uncertainty such as volatile jet fuel prices, low consumer confidence and supply
chain pressure.
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https://www.newyorkfed.org/research/policy/gscpi#/interactive
https://www.abs.gov.au/statistics/economy/price-indexes-and-inflation/consumer-price-index-australia/latest-release
https://www.bitre.gov.au/statistics/aviation/air_fares#index

Social trends

Changing societal expectations around work/life balance, as indicated by a declining preference for shift work but increased flexible work arrangements, present workforce and
service challenges across the aviation ecosystem. We are also seeing heightened sensitivity to aircraft noise impact, with the average number of aircraft noise complaints per
complainant almost doubled in FY2023 compared to FY2019, highlighting the need to continue to build community acceptance of the value of aviation.
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Figure 7. Aircraft noise complainants and complaints
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https://www.abs.gov.au/statistics/labour/employment-and-unemployment/labour-force-australia-detailed/latest-release
https://www.abs.gov.au/statistics/labour/earnings-and-working-conditions/working-arrangements/latest-release
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Long-term passenger traffic trend in Australia

Aviation has never experienced anything like the impacts of the COVID pandemic — in recovery our industry continues to face unprecedented disruptions and volatility.

Figure 8. Annual number of revenue passengers in Australia
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https://www.bitre.gov.au/publications/ongoing/airport_traffic_data

State of Australian aviation growth

After the most challenging years in history, Australian aviation recorded its strongest ever year of growth in FY2023. Growth in domestic air transport and general aviation is
offset by slower recovery in international traffic. The two-speed recovery has implications for the development and funding of aviation infrastructure and supporting services.

Figure 9. Monthly number of flights by market segments (FY2019 - FY2023)
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Traffic flows from international markets

We are seeing a return to growth in international services, led by Asia Pacific markets, especially Indian Subcontinent and Southeast Asia. Working with domestic and
international partners in these regions is increasingly critical to enhance safety and access to Australian airspace, with over 70% of our international flights transiting through
Indonesia and the Pacific.

Figure 11. FY2023 vs. FY2019 - Percentage change in total flights* by markets Figure 12. FY2023 vs. FY2022 - Percentage change in total flights* by markets
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Top aircraft operators

The top three domestic airlines constitute over 80% of flights in FY2023 across the Australian network. Domestic regional aviation continues to grow, driven by fly-in/fly-out and
charter operations for the mining sector. Airlines across the Pacific and Southeast Asia are leading the international recovery.

Figure 13. FY2023 vs. FY2019 - Top aircraft operators ranked by percentage
change in average daily flights*
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Figure 14. FY2023 vs. FY2022 - Top aircraft operators ranked by average daily flights*

Top Operators - Average Daily Flights (FY 2023)
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Traffic forecast

Based on strong domestic recovery, it is expected that domestic passenger growth will exceed pre-COVID levels in FY2024. International passenger growth is expected to be at a slower

rate, given ongoing global economic uncertainty. This forecast is broadly in line with the International Air Transport Association’s latest passenger forecast for the Asia Pacific region
(‘Update on COVID-19 impact and Recovery’, 23 June 2023).

Figure 15. Traffic forecast for FY2024 to FY2026 and percentage of FY2019
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Aircraft deliveries and change in active fleet in FY2023

With the recovery of international air travel in FY2023, there has been an uplift in capacity across Asia Pacific as airlines reactivate stored aircraft and reinvigorate fleet renewal
programs that focus on new-generation fuel and operationally efficient aircraft.

Figure 16. Change in active fleet and new aircraft deliveries in Figure 17. Change in active fleet high density domestic and international airlines in FY2023
Australia and Asia Pacific in FY2023
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On-Time Performance (OTP)

Industry OTP has improved over FY2023, but still below long-term average performance expectations.

Figure 19. Total Industry OTP by month (since OTP data were collected)
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Figure 20. OTP by airport in FY2023
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https://www.bitre.gov.au/publications/ongoing/airline_on_time_annual

Airline Ground Delay Program (GDP) compliance

Industry GDP compliance is still below FY2019 levels. Lower compliance with GDPs reduces the predictability of arrival times into major airports likely causing increases to airborne
delays across the network.

A GDP is an agreed industry plan to balance the demand (based on airline schedules) to the available runway capacity that is collaboratively agreed by Airservices, airlines and the
Bureau of Meteorology based on weather and other operating constraints (refer to GDP Fact Sheet).

Figure 21. Airline GDP compliance in FY2023 and percentage change vs. FY2019
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https://www.airservicesaustralia.com/wp-content/uploads/Ground-Delay-Program-GDP-Factsheet-1.pdf

Monthly aviation network performance at major airports

Airservices operating performance in both January and June 2023 declined due to workforce deployment issues. The Performance and Customer Experience (PACE) program is
underway to strengthen workforce utilisation, resources supply and network capacity to enhance service resilience and deliver reliable experience for our customers.

Figure 22. Air traffic management outcomes at major airports (January — June 2023)
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Note: Airservices attributable ground delay and flight cancellations are only estimated for flights arriving at Sydney, Melbourne, Brisbane and Perth Airports, including
measuring the flow-on effects into the subsequent hours at the arrival airport. Data only available from 1 January 2023. Airservices is working with airlines, airports and 1 7
stakeholders to refine the estimation method and identify complementary data to better understand causes of delays and cancellations.




Air traffic management outcomes in FY2023

In FY2023, Airservices delivered 99.4% of published air traffic service levels nationally. While safety performance of the network has
been maintained, efficiency and consistency of the aviation network has been constrained and impacted at times due to these service
variations.

Figure 23. ATS published service delivered nationally in FY2023 and estimated flights impacted by service variations (i.e. delays, cancellations or re-
routing directly attributable to Airservices)
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Note: Flights impacted are estimated by historic airline, charter, cargo and medical flights. Not included are impacts on general aviation, military and
government flights. Not included are joint user airports, not managed by Airservices Australia.

Source: Airservices ODAS
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Rapid growth in drone activities

There has been an increase in detected drone activities in no-fly zones around Australian airports with air traffic services. This highlights
the importance of continuing to develop comprehensive capabilities to enhance network resilience and ensure safety of all customers

and communities.

In remote pilot licences In average daily drone
since FY2018 flights in FY2023 vs
FY2022

Source: Civil Aviation Safety
Authority

Highest month of
detections, with 5,258
drone activities near
airports

Figure 24. Drones* within No-Fly Zones** at major capital-city airports per month
(1 January 2021 to 30 June 2023)
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*Data is limited to drone activity detected by drone surveillance equipment installed at 29 controlled civil aerodromes, and does not distinguish approved or allowed operations.
**No-Fly Zones refer to the 5.5 km boundary, and inner and outer runway splays.
Percentage changes are calculated relative to the previous Financial Year.

Source: Drone detection equipment
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