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Note1: Not reportable by ATS when, for occurrences within the jurisdiction of an 
Aerodrome Operator, details of the occurrence and aircraft involved can be provided to 
the Aerodrome Operator (e.g. through the Airport Safety Officer) 

An RRM. 

Emergency 
Operations 

Any in-flight broadcast to Air Traffic Service authorities by the flight crew that declares 
an emergency (Mayday or PAN), or the declaration of an alert or distress phase by Air 
Traffic Service authorities (ALERFA or DETRESFA). 

OR   Flight crew requests of assistance from an external source to determine their 
geographical location. 

OR       The initiation of Aerodrome Emergency Procedures by the Pilot, Air Traffic 
Services or Airport Operators due to a threat to the safety of an aircraft that is on or in 
the vicinity of an aerodrome, and where rescue and/or firefighting services have 
become mobile in response (not including local standby only). 

Note1: Includes serious damage to, or destruction of, any property outside the aircraft 
caused by contact with the aircraft or anything that has become detached from the 
aircraft. 

Note2: Does not include the declaration of a PAN due to an on-board medical 
emergency. A passenger-related medical emergency is not a reportable occurrence for 
Airservices unless it relates to injury caused as a direct result of aircraft operation (in 
which case, it is an RRM).  

An IRM. 

Facility Issue A total or partial loss or degradation of the performance, of a facility or system. 

Note1: Must be reported regardless of the impact on safety. 

Note: Includes the failure or degradation of an airfield facility, including lighting or 
pavements. 

An IRM if involving the failure of two or more related redundant systems for flight 
guidance or navigation. A RRM if otherwise. 

Fuel Dump/Vent A pilot reported fuel dump or an Air Traffic Control/Public reported observation of an 
aircraft venting fuel 

Not an IRM or RRM. 

Malfunction of 
Aircraft System 

The malfunction of an aircraft system, if the malfunction affects the operation of the 
aircraft or results in difficulty controlling the aircraft 

Note1: Includes failure or degraded performance of any aircraft equipment component 
of the ATS surveillance system such as ADS-B transmitters or SSR transponders, and 
the transmission of incorrect Aircraft identification or Mode 3A that cannot be resolved 
by the pilot. 

Note2: Tyres are not classified as an aircraft system according to the ATSB. For Flat 
tyre occurrences, use Other – Safety Related where the aircraft was disabled on the 
runway, and Other – Non Safety Related when the aircraft was disabled elsewhere or 
still able to taxi. 

An IRM if involving: 

 an uncontained engine failure;

 a mechanical failure resulting in the shutdown of an engine;

 serious effects on the operation of the aircraft; or

 the failure of two or more related redundant systems for flight guidance or
navigation

A RRM if otherwise. 

Weather / 
Hazardous 
Conditions 

A meteorological phenomena or hazardous condition that is observed or reported and 
causes difficulty controlling an aircraft 
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Delivery Error: Delivery of operational information including hear back and/or read 
back errors, by ATS is absent, delayed, incorrect, or incomplete and is not 
immediately detected and rectified (see note below).  

Display Error: Operational information including inaccurate data transcription and/or 
data link driven data, displayed to ATS is incorrect, incorrectly interpreted and/or 
incorrectly entered into an ATS system and is not immediately detected and rectified 
(see note). 

Note1: Immediately in this context means detected and rectified by the ATS officer 
who delivered/displayed the information and prior to any ATS officer or Pilot 
using the information for the provision of an operational service or detected and 
rectified in the Eurocat pre-active state. 

Not an IRM or RRM. 

ARFFS Occurrence Definitions 

An ARFFS occurrence is any situation that affected or had the potential to affect operational 

safety. Within this context, operational safety refers to the overall level of safety applicable to 

the execution of the regulated functions of the ARFFS. Operational safety is a product of, 

and can be demonstrated by the effective management of operational risk. 
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   (a)  the person cannot be required by a court to disclose the information; and 

   (b)  any information disclosed by the person in contravention of this section is not admissible in any civil or criminal 
proceedings (other than proceedings against the person under this section). 
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(4)    The name of the owner of the aircraft 

(5)    The name and contact details of the operator of the aircraft 

(6)    If the aircraft was under hire when the reportable matter occurred, the name of the hirer 

(7)    The name and nationality of the pilot, and the type and licence number of the licence held by the pilot 

(8)    The name and nationality of each other flight crew member (if any), and the type and licence number of the licence 
held by each of them; 

(8A)  The Aviation Reference Number (within the meaning of the Civil Aviation Safety Regulations 1998) of each person 
mentioned in item 7 or 8 of this table (if the person has an Aviation Reference Number) 

(9)    The day and local time when the reportable matter occurred 

(10)  If, when the reportable matter occurred, the aircraft was in flight: 

   (a)    the place where the flight started; and 

   (b)    the place where the flight ended, or was intended to end; and 

   (c)    the purpose of the flight 

(11)  Unless the reportable matter occurred at an airport, the location of the aircraft immediately after the occurrence of 
the reportable matter, including the geographical coordinates of that location; 

(12)  The number of persons on board the aircraft when the reportable matter occurred; 

(13)  The nature of the reportable matter, including: 

   (a)    its outcome or effect on the flight of the aircraft; and 

   (b)    the phase of the aircraft's flight when the matter occurred; and 

   (c)    the weather conditions; and 

   (d)    the airspace designation; and 

   (e)    the altitude at which the matter occurred; and 

   (f)    if the matter occurred at, or in relation to, an airport, the name of the airport; and 

   (g)   if the matter occurred on, or in relation to, a runway—the runway number; and 

   (h)    if the matter involved a collision with an animal or bird, the nature of the collision; and 

   (i)    the causes of the occurrence (if known), including any human performance issues; and 

   (j)    any safety action carried out to prevent a recurrence of the matter; and 

   (k)    the nature and extent of any damage to the aircraft; 

(14)  The physical characteristics of the area where the reportable matter occurred (e.g., the terrain, vegetation cover, 
and existence and location of any buildings, runways or aerodromes) 

(15)   The flight rules under which the aircraft was operating at the time of the reportable matter 

(16)   The type of aircraft operation the aircraft was engaged in at the time of the reportable matter; 
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1.6 Administrative reporting 

1.6.1 Network Operations Report 

1.6.1.1 Submitting a NOR 
Submit a Network Operations Report (NOR) at the end of each morning and evening 
shift for the following locations: 
a) Sydney;
b) Brisbane;
c) Melbourne; and
d) Perth.

See Network Operations Report User Guide (ATS-GUIDE-0057).

1.6.2 Occurrence notification 

1.6.2.1 Reportable occurrences 
The following reportable occurrences require directed notification and submission of 
details via CIRRIS: 
a) Immediately reportable matters (Transport Safety Investigation Regulations);
b) Routinely reportable matters (Transport Safety Investigation Regulations);
c) Malicious radio interference;
d) Unauthorised laser illumination event;
e) Unauthorised RPAS operations and incidents; and
f) RVSM height deviations.

Report other events as directed in Air Traffic Management Safety Occurrence 
Management (AA-PROC-SAF-0040) 

Refer AIP ENR 1.14 - Air Traffic Incidents and MATS Chapter 4.5 - Reporting. 

g) The responsibility and method for reporting RPAS related occurrences is the same
as for conventionally piloted aircraft.

1.6.2.1.1 No CIRRIS report required 

The following are not reportable occurrences, and a CIRRIS report is not required 
when relevant coordination and Airways Operations Journal (AOJ) entry are 
completed: 
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a) Aircraft failure to report arrival with JRCC coordination complete and the aircraft is 
subsequently reported to be safe; 

b) Aircraft not in normal communication with ATS but flight proceeds without further 
incident; and 

c) ELT report but no evidence that it is due to aircraft distress. 

Note: CIRRIS report should be recorded when other factors exist relevant to safety of 
aircraft or integrity of ATS system. 

1.6.2.2 Quarantine of facilities after immediately notifiable incidents 
The ATMD may quarantine an Airservices owned, leased, or operated aeronautical 
system when: 
a) in the opinion of the ATMD, the system has been implicated in an Immediately 

Reportable Matter (IRM); or 
b) if directed by an ATSB investigator. 

Refer to Checking of an Aeronautical System after an Accident or Incident (C-
PROC0171) for quarantine and notification procedures. 

1.6.2.3 Notification to FIR Operational Command Authority (OCA) 
Notify the ATMD of:  
a) an immediately reportable occurrence; and 
b) unusual events which may cause adverse media reporting or industry response. 

1.6.2.4 Responsibility for occurrence submission 
The unit OCA initiating the notification or report must ensure that relevant details are 
submitted to CIRRIS. 

1.6.2.4.1 Occurrence reporting form 

When direct entry of the relevant details into CIRRIS is impractical, or when requested 
by the Supervisor: 
1) use the Occurrence Reporting Form (ATS-FORM-0045); 
2) give the form to the applicable Supervisor for review and entry into CIRRIS; and 
3) forward the form to _MG_CIRRIS_ATS_Contingency if CIRRIS is unavailable. 
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1.6.2.5 Notification process 
 

 

Airservices FOI 23/26/27 
Document 2

Rele
as

ed
 by

 Airs
erv

ice
s A

us
tra

lia
 un

de
r th

e F
ree

do
m of

 In
for

mati
on

 Act 
19

82



Rele
as

ed
 by

 Airs
erv

ice
s A

us
tra

lia
 un

de
r th

e F
ree

do
m of

 In
for

mati
on

 Act 
19

82



Rele
as

ed
 by

 Airs
erv

ice
s A

us
tra

lia
 un

de
r th

e F
ree

do
m of

 In
for

mati
on

 Act 
19

82



Safety Management System Objectives and Requirements Standard 

AA-NOS-SAF-0002 Version 44: Effective 14 July 2026 54 of 92 

OFFICIAL 

 aircraft and objects, or

 aircraft and Prohibited or Restricted Areas, or airspace reservations.

Separation: Separation is the concept of using approved separation standards,
associated conditions and procedures to ensure spacing between aircraft is never less
than a prescribed separation minimum.

Controlled: If, in the lead up to the loss of separation, situational awareness relating to
the relevant traffic exists but operational judgment or execute on of actions is
inappropriate, then the occurrence is a ‘controlled’ one.

Uncontrolled: If, in the lead up to the loss of separation, situational awareness relating
to the relevant traffic does not exist, then the occurrence is ‘uncontrolled’.

Note1: Controlled or Uncontrolled categorisation is only to be applied to ATS 
Attributable occurrences. 

Note2: A Loss of Separation must be the primary occurrence type with the only 
exception being an Aircraft Accident. 

Note3: This includes an infringement of a prescribed runway separation standard, in 
which case a Runway Incursion should also be reported as a secondary type. 

Near Collision on 
Ground 

An aircraft or vehicle on the ground is required to manoeuvre to avoid a collision, or an 
avoidance manoeuvre would have been appropriate. 

Runway Incursion Any occurrence at an aerodrome involving the incorrect presence of an aircraft, 
vehicle, or person on the protected area of a surface designated for the landing and 
take-off of an aircraft. 

Note1: Incorrect presence means: 

 the presence of an aircraft, vehicle or person within the confines of the
protected area* of a surface designated for the landing and take-off of aircraft,
which affects the safe operation of an arriving or departing aircraft, irrespective
of having a clearance, or

 an aircraft, vehicle or person enters the protected area* of a surface
designated for the landing and take-off of aircraft, without a clearance to do so,
regardless of other aircraft operations.

 an aircraft or vehicle crosses an illuminated stop bar which protects the area of
surface designated for the landing and take-off of an aircraft, irrespective of
having a clearance.

* Protected Area: A runway including the runway strip, or a helicopter landing site
(HLS) marked as designated for the exclusive use of helicopters and subject to an ATC
clearance for landing, take-off or entering.

Note2: In the situation that published stop bar contingency procedures are 
implemented due to a stop bar switching fault, an aircraft or vehicle may be explicitly 
directed to cross an illuminated stop bar. This does not constitute a runway incursion. 

Note3: An ATS attributable runway incursion involving an arriving aircraft occurs when 
the aircraft has been cleared to land, and is past the Runway Incursion Threshold 
which is defined as: 

 the runway threshold, where a separation standard is to be applied and the
runway is still occupied, unless a separation standard continues to exist; or in all
other cases, that point on final approach where the arriving aircraft reaches an
altitude of 400FT and the runway is still occupied.

 for circuit operations, the arriving aircraft has turned final, is in receipt of a
landing clearance and the runway is still occupied.

Note4: If ATS issue a landing clearance to an arriving aircraft when there is an 
obstruction on the runway, other than an aircraft taking-off or landing, and the aircraft is 
not past the Runway Incursion Threshold as defined in Note 3, an ATS attributable 
Information Error should be reported. 

Inadequate 
Separation 
Assurance 

A traffic scenario where separation exists but: 

 the conflict is not identified, and/or

 separation is not planned or is inappropriately planned, and/or
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Note1: The incorrect processing of a flight plan by ATS personnel is recorded as an 
Information Error. 

Callsign Confusion When callsign confusion occurs or where two or more aircraft with similar callsigns are 
operating in the same airspace at the same time. 

Information Error Information flow within the ATS system or the provision of clearances, traffic 
information or instructions to a pilot, is or could have been late, incorrect, incomplete or 
absent. 

Includes occasions when information flow is deficient within or between Air Traffic 
Services operating positions, including foreign and military Air Traffic Service providers. 

Delivery Error: Delivery of operational information including hear back and/or read back 
errors, by ATS is absent, delayed, incorrect, or incomplete and is not immediately 
detected and rectified (see note below).  

Display Error: Operational information including inaccurate data transcription and/or 
data link driven data, displayed to ATS is incorrect, incorrectly interpreted and/or 
incorrectly entered into an ATS system and is not immediately detected and rectified 
(see note). 

Note1: Immediately in this context means detected and rectified by the ATS officer who 
delivered/displayed the information and prior to any ATS officer or Pilot using 
the information for the provision of an operational service or detected and 
rectified in the Eurocat pre-active state. 

ARFFS Occurrence Definitions 

An ARFFS occurrence is any situation that affected or had the potential to affect operational 

safety. Within this context, operational safety refers to the overall level of safety applicable to 

the execution of the regulated functions of the ARFFS. Operational safety is a product of, 

and can be demonstrated by the effective management of operational risk. 
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Primary Occurrence Types available in CIRRIS
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Aircraft or Vehicle types below:
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