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1 Executive Summary
Long Haul Services Group, Longreach, was the subject of an NCSS unit review in 
accordance with the National ATS Administration Manual (NAAM) part 7.2 with the
period of review from the last NCSS Unit Review Dec 2020 up to Jan 2023.

The purpose of an NCSS unit review is to ensure the unit is compliant with documentation 
and operational national standards, as well as to determine if any local procedures 
should be implemented nationally. The review is also responsible for assessing the unit’s 
application of the ATS Performance Management System against national standards. 
Findings, Observations and Actions are documented to ensure continuous improvement 
and are contained in this document.

An onsite review was conducted over the period 30 Jan – 3 Feb 2023, with the following 
observation area: 

12 hrs of monitoring the Longreach positions. 

It is assessed that Longreach group continues to remain compliant with the regulations 
of the Manual of Standards Parts 172 and 65.  

Longreach group continues operating at reduced traffic levels in comparison to traffic 
levels pre – COVID. This appears to slowly be improving in line with the broader 
opening of the Asia Pacific region to international movements.  

 
 Overall, the group was found to be operating 

effectively, with staff in good spirits. The group is appropriately resourced for their 
current requirements. 

 Recent months have 
seen the resumption of several operators along routes that have seen little traffic in 
recent years resulting in proportionally large increases in traffic and complexity 
associated with that part of the airspace.   

2 Findings and observations  

2.1 Findings
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