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Executive Summary

In October 2024, the Australian aviation network recorded a three per cent increase in daily flights compared to the
previous month, primarily driven by domestic traffic while international flights have plateaued this year.

Short-term volatility remains a key feature for our sector. Connectivity and choice in domestic regional markets has not fully
recovered since the exit of Bonza in April. Inbound passengers from top markets such as China, Japan and the United
States remain below pre-pandemic levels.

Based on the latest available data from the Bureau of Infrastructure and Transport Research Economics (BITRE), the
overall industry OTP was three percentage points higher than the previous month, as industry focused on lifting capacity to
meet the surge in demand during the school holiday period and major sporting events. Our industry’s capability to better
prepare for and respond to disruptions is still a key focus area to deliver a more predictable month-on-month experience for
the travelling public.

In October 2024, 0.2 per cent of total network flight delays were attributed to Airservices with 0.8 per cent of flights
impacted. Fine tuning demand/capacity balancing with Digital Twin Technology has enabled a steady improvement in
network management, with ground delay hours at the lowest level in 30 months.

Airspace service variations reached the lowest level in the last 30 months. Tower service variations also continued to trend
downwards, largely due to increased hours of coverage at Parafield and Avalon. However, the consistency of our service
performance in some areas is still not at the levels expected by our customers and stakeholders. We remain focused on
recruitment, training and introducing additional resilience measures in rostering practices to support industry

growth, particularly in areas such as Sydney, enroute airspace around Perth, and Metropolitan Class D aerodromes.




Economic and social trends
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Economic factors

Key economic factors for our industry are showing improving signs, with declining inflation rate, rising consumer sentiment, and downward trends in jet fuel prices and air fares.
However, projected economic slowdowns in China and Japan, and geopolitical tensions highlight ongoing uncertainties for the industry.
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https://www.imf.org/external/datamapper/datasets/WEO
https://library.westpaciq.com.au/content/dam/public/westpaciq/secure/economics/documents/aus/2024/10/er20241008BullConsumerSentiment.pdf
https://www.abs.gov.au/statistics/industry/tourism-and-transport/overseas-arrivals-and-departures-australia
https://www.abs.gov.au/statistics/economy/price-indexes-and-inflation/monthly-consumer-price-index-indicator/latest-release
https://www.bitre.gov.au/statistics/aviation/air_fares

Social factors

Understanding and mitigating the environmental and social impact of aircraft operations is an ongoing priority for the aviation sector. In recent months, we have seen the level of
complainants impacted by factors such as major runway works that affected traffic flows at Brisbane and Perth. A collective focus on aviation social licence is prompting increased
collaboration and community-by-design approach to airport infrastructure development and airspace demand management.
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Figure 7. National aircraft noise complaints (top) and complainants Figure 8. Airport aircraft noise complaints, complainants, and complaints by complainant per month
(bottom) per month
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* Other airports include Ballina, Sunshine Coast, Gold Coast, and Hobart.
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Australian aviation
and regional context
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State of Australian aviation growth

The Australian aviation network recorded a 3% increase in daily flights compared to last month, driven by domestic traffic. However, international traffic has plateaued throughout
2024 at approximately 95% for the number of flights and 85% for the number of inbound passengers compared to 2019 levels.
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Top aircraft operators

Domestic growth continues to be driven by major airline groups and regional operators servicing the mining sector and regional communities. Internationally, low-cost carriers
targeting Southeast Asia’s leisure markets are experiencing strong growth, while traditional hub-and-spoke international airlines stayed below pre-pandemic activity levels.

Figure 12. Average daily flights by top operators (October 2024) and comparisons across three reference periods
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Domestic network connectivity

Following the voluntary administration of Bonza in April, the impacted routes have not been replaced by other operators, resulting in a reduction in connectivity and choice
particularly for regional-to-regional routes across Eastern states. Major domestic airline groups have gradually added capital-regional routes.

Figure 13. Domestic connectivity by unique routes per month.
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Traffic flows from international markets

Accounting for 30% of Australia’s inbound passengers, visitor arrivals from China, the United States, and Japan remain below pre-pandemic levels (at 62%, 86%, and 81%
respectively), indicating the potential impact of economic challenges and declining international student numbers. In this environment, the Australian government has launched a $15

million grant to attract intermational visitors to Northern Queensland. Transport Canada has expanded the air transport agreement with Australia to strengthen bilateral air travel with
North America.

Figure 14. Percentage change in total flights by international . . . . .
markets (October 2024 vs October 2019) Figure 15. Average daily flights by international markets per month
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Australian fleet

Australia’s fleet renewal remains steady, with two new narrow-body A321 LRs entering service in October. However, financial losses resulting in workforce reductions by major

aircraft manufacturers and supply chain issues continue to challenge the rate of aircraft delivery to meet airlines' growth needs.

Figure 16. New aircraft that entered service in the past 12 months and those scheduled for delivery in the upcoming 12 months, as of 31 October 2024.
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On-Time Performance (OTP) in the previous month

In September 2024, the overall OTP in Australia was 3% higher than past month and 5% higher compared to September 2023, as industry focused on lifting capacity to meet the
surge in demand due to the school holiday period and major sporting events.

Figure 17. Total industry OTP and cancellations (data available up to 30 September 2024 based on latest BITRE data release) Figure 18. Arrival OTP for top ten performing
airlines by region (September 2024) in
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https://www.bitre.gov.au/statistics/aviation/otphome
https://www.cirium.com/resources/on-time-performance/

Lead indicators of OTP

Based on the key components of network delays as a lead indicator of OTP, in October 2024 reactionary and other departure delays which constitute over 74% total network delays
at the four major airports increased 6% compared to the previous month. Compared to 2019, there has been an overall increase of other departure delays (12%) and in-flight delays
(30%). Data sharing from airlines is crucial to understand the underlying causes of network performance changes from month-to-month and target improvement efforts.

Figure 19. Breakdown of delay components for major Australian airports, as a percentage of total delays for October 2024 (left) and average flight values per month (right).
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Air Traffic Flow Management (ATFM)

Weather remains the main driver for Ground Delay Programs (GDP) on the East Coast. The adoption of Digital Twin Technology in early 2024 has enabled the continual fine-tuning
of network decisions and avoiding GDP application in marginal weather conditions, as demonstrated in October when GDP hours reached the lowest level in the last 30 months.
While only 0.2% of total network delays in October were attributed to Airservices, consistency of performance still needs to improve, with 24 ground delay hours at Perth Airport due
to Airservices staffing challenges in the surrounding enroute airspace volume. This is expected to improve through active recruitment, training and introducing additional resilience

measures in rostering practices. Figure 21. ATFM (GDP) delay by attribution.
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https://www.airservicesaustralia.com/wp-content/uploads/Ground-Delay-Program-GDP-Factsheet-1.pdf

Perth network performance

Domestic flights in Perth’s network have grown by 22% since 2019, predominantly driven by intra-state flights servicing the mining sector. Schedule delays have increased by 74%
leading to a 13 percentage point drop in punctuality, as a result of a broad cross-section of air transport operators not adhering to strategic airport slots or ATFM programs. Industry-
led actions are required to address the demand management challenges to ensure sustainable growth of mining and leisure travel in Western Australia.

Figure 22. Perth domestic network movements, punctuality, and total schedule delays (January to September 2024 for all, except for monthly movements).
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Source: Airservices ODAS. The data presented is an estimate based on domestic flight data available to Airservices, where departure and arrival
punctuality and delays are based on take-off and landing times against initial times of the ATFM process.
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Air Traffic Service Provision

In October 2024, airspace service variations reached the lowest level in the last 30 months as efforts on improving service consistency and resilience continue. Tower service
variation events also reduced by over 30% compared to the previous months, largely due to increased hours of coverage at Parafield and Avalon.

Figure 23. Events, hours, and flights estimated to operate when air traffic services delivered varied from published levels across Airspace Groups (left) and ATC Towers (right) (October 2024).
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Source: Airservices ODAS (general aviation, military, and government flights are excluded).

* When there is a variation to published Surveillance Flight Information Service (SFIS) at Ballina airport, standard Class G services as regulated by CASA are still provided by Brisbane Air Traffic Services Centre.
** At Canberra Tower during the periods of service variation, the Canberra Approach service managed the airspace surrounding the airport to the ground. Instead of contacting the tower, aircraft contacted Approach directly for instructions.

Variations to published services comprise of Temporary Restricted Areas and tower closure periods. During the periods of variations to published services at regional aerodromes, services in adjacent Class G airspace are generally unaffected
(e.g. provision of flight, traffic information and safety alerting). Service variations are with respect to published services as per ERSA including any approvals by the Civil Aviation Safety Authority (CASA) for temporary amendments. Flights shown
are estimated approximations by historic airline, charter, cargo and medical flights that typically operate during the periods of variations to published services, noting the exact impacts to flights cannot be directly inferred from information on flight

times or tracks. Airservices is working with airlines to refine the estimation method to better understand the impact of variations to published services.
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Runway Occupancy Time (ROT)

During peak periods, runway occupancy times can vary significantly between operators using the same runway exits. For certain exits, some operators take an average of 10
seconds longer per aircraft compared to the best performers. Ongoing data sharing with operators and airports helps identify operational improvements when utilising existing

infrastructure.
Figure 24. Average arrival ROT by operator and runway exit (January to October 2024) during peak periods at major capital-city airports.
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Source: Airservices ODAS. Data for Perth Airport is currently unavailable.
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