
New world-leading aviation fire fighting vehicle unveiled in Perth

New world-leading aviation fire fighting vehicle unveiled in 
Perth - 1/05

Airservices Australia has taken delivery of the first of 18 state-of-the-art Aviation 
Rescue and Fire Fighting (ARFF) vehicles.

The 18 new vehicles, which will significantly enhance Airservices Australia's ARFF 
capacity, will be rolled out across the country over the next 18 months.

The first $1.1 million vehicle was commissioned today at Perth Airport which will 
have a total of four of the new vehicles when the national program is complete.

"These new Ultra Large Fire Vehicles will replace the older appliances in Airservices 
Australia's ARFF fleet around Australia," Airservices Australia’s General Manager of 
Airport Services, Mr Alastair Hodgson said.

"They will enable us to maintain our world-leading services to the aviation 
industry, ensuring the best possible response to an airport emergency."

The new vehicles were built by Rosenbauer International to Airservices Australia 
specifications. Rosenbauer won the contract to build the new vehicles after a 
competitive international tender process.

The new 30-tonne fire vehicle, known as the Rosenbauer Panther, delivers 5700 
litres of foam per minute and has a top speed of 120 km/h.

The vehicle is more than 10 metres long and can throw foam in excess of 80 
metres from its roof-mounted turret. It can carry more water and foam and has 
more fire-attacking power than the current fleet of ARFF vehicles.

Last year, Airservices Australia's ARFF units attended 4461 airport emergencies 
including aircraft fires, first-aid calls, fuel spills and building alarms. In Perth, the 
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ARFF unit responded to 510 emergencies last year.

Airservices Australia has about 560 fire fighters located at Australia’s 17 busiest 
airports. 

For further information contact: 
Ben Mitchell 
Ph: +61 2 6257 2828  
Mb: 0421 097 999

Airservices Australia is a Government owned organisation responsible for the safe and efficient 
management of air traffic across 11 per cent of the world's air space. Services include air traffic control, 
airspace management, aeronautical information, radar communications, radio navigation aids, aviation 

maintenance and engineering, environmental management and aviation rescue and firefighting. 
Airservices website: www.airservicesaustralia.com 

www.airservicesaustralia.com 

http://www.airservicesaustralia.com/
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New Air Traffic Control alarms to boost safety


New Air Traffic Control alarms to boost safety - 12/05


Air traffic controllers have begun using a new system of visual and audible alarms 
to further enhance the safety of Airservices Australia’s world-leading ATC computer 
system. 


The alarms have been developed as part of Airservices’ commitment to continuous 
improvement of the system.


The new system, which introduces a hierarchy of four distinct alarm sounds ranked 
on event severity, was developed by Airservices Australia in conjunction with the 
University of Sydney and a photometric specialist.


The new alarms, which underwent rigorous testing, will assist controllers to 
distinguish between high and low level events.


Previous visual alarms shared near identical on-screen presentation, but the new 
scheme introduces colour changes to aircraft symbols to highlight critical events.


The project commenced in 2003 and required extensive computer software 
development. 


For further information contact: 
Airservices Australia Media Line 
Ph: +61 2 6257 2828  
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Airservices Australia responds to 5400 airport emergencies, saves 13 lives


Airservices Australia responds to 5400 airport emergencies, 
saves 13 lives - 13/05


Airservices Australia's airport fire and rescue service responded to almost 5400 
airfield incidents and saved 13 lives last financial year.


Airservices' Aviation Rescue and Fire Fighting service provides a critical first 
response to emergencies at Australia’s 17 busiest airports.


Last financial year the service responded to a series of major events ranging from 
aircraft fires to the delivery of a baby at Brisbane Airport. Aviation Rescue and Fire 
Fighting officers resuscitated several people who had collapsed.


"The Aviation Rescue and Fire fighting service goes about its business with little 
fanfare but provides a vital service to both passengers and the airline industry," 
Airservices Australia’s Chief Executive Officer Greg Russell said.


"Our officers are trained to the highest international standards and are required to 
respond to emergencies right across airport precincts within three minutes."


"The recent crash of the Air France jet in Canada with the airport fire service 
responding in just 52 seconds and all 309 passengers and crew members surviving 
shows the importance of Aviation Rescue and Fire Fighting services."


In the last financial year, 8% of responses were to aircraft, 37% were to airline 
passengers experiencing medical conditions and 55% to physical infrastructure 
such as terminals and hangars.


The service has also assisted state fire brigades in off-airfield responses to vehicle 
accidents and building fires.


Airservices Australia is one of the world’s largest providers of Aviation Rescue and 
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Fire Fighting services with more than 550 officers, 58 fire tenders and 13 water 
rescue boats.


Aviation Rescue and Fire Fighting units are established at airports to meet Civil 
Aviation Safety Authority requirements.


For further information contact: 
Ben Mitchell 
Ph: +61 2 6257 2828  


Airservices Australia is a Government owned organisation responsible for the safe and efficient 
management of air traffic across 11 per cent of the world's air space. Services include air traffic control, 
airspace management, aeronautical information, radar communications, radio navigation aids, aviation 


maintenance and engineering, environmental management and aviation rescue and firefighting. 
Airservices website: www.airservicesaustralia.com 


www.airservicesaustralia.com 
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Airservices undertakes air traffic safety work in India


Airservices undertakes air traffic safety work in India - 
14/05


Airservices Australia is providing safety management systems and air traffic 
management training at Delhi and Mumbai international airports for the Airports 
Authority of India.


Airservices consultants are assisting in the delivery of a corporate safety 
management framework and supplementary operations manuals for air traffic 
services at both airports.


The contract follows a recent decision by the International Civil Aviation Authority 
(ICAO) requiring air traffic service providers to implement systematic safety 
management systems at airports and in airspace managed by ICAO member states.


Airservices regional manager India and the subcontinent, Ramesh Malik, said that 
India was meeting safety standards required by ICAO and airline passengers.


"Because of the complexity of modern air traffic services, a formal approach to 
safety management is required. Airservices safety management system addresses 
this requirement and this has been recognised by the Airports Authority of India", 
he said.


There are obvious safety and cost benefits in identifying and controlling safety 
deficiencies early in the design phase of an airways system development, he said.


The contract will be completed next month.


For further information contact: 
Airservices Media 
Ph: +61 2 6257 2828  
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Enhanced radio system for aviation industry


Enhanced radio system for aviation industry - 15/05


Pilots today began using an enhanced $20 million radio network that significantly 
improves the reliability and safety of Australia's long-range aviation 
communications system.


The new High Frequency (HF) radio system replaces a 30-year-old HF 
communications network. It will be less prone to faults, provide a clearer signal 
and have a greater range than the old network.


'We're introducing a system that uses state of the art software and hardware to 
provide enhanced signal reception and sensitivity,' Airservices Australia Chief 
Executive Officer Greg Russell said.


'The new network is also less susceptible to atmospheric interference, which will 
deliver increased reliability for pilots and the aviation industry.'


The new network will be run from six locations around Australia, reducing the 
number of transmitter sites by 10. The six site locations are: Darwin, Alice Springs, 
Townsville, Broken Hill, Port Hedland and Perth. The transition to the new network 
is expected to be complete by November 11.


About 70 per cent of aircraft inbound and outbound from Australia use HF radio. 
The improved range will allow Airservices Australia to contact international aircraft 
more than 3700 kilometres (2000 nautical miles) from the mainland.


The new network will mean reduced frequency congestion for international air 
traffic, while Australian operators in remote areas such as the Royal Flying Doctor 
Service will enjoy greater signal coverage and clarity.


For further information contact: 
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Airservices Media 
Ph: +61 2 6257 2828  


Airservices Australia is a Government owned organisation responsible for the safe and efficient 
management of air traffic across 11 per cent of the world's air space. Services include air traffic control, 
airspace management, aeronautical information, radar communications, radio navigation aids, aviation 


maintenance and engineering, environmental management and aviation rescue and firefighting. 
Airservices website: www.airservicesaustralia.com 
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http://www.airservicesaustralia.com/



		Local Disk

		Enhanced radio system for aviation industry








Advanced aeronautical products for Asia-Pacific flyers


Advanced aeronautical products for Asia-Pacific flyers - 
16/05


The Asia-Pacific aviation industry will have access to innovative aeronautical 
products under a deal signed by Airservices Australia and the European 
Aeronautical Group (EAG).


Through an exclusive dealership agreement, Airservices will offer EAG's Navdata 
Flight Management System products.


Airservices Australia's Chief Executive Officer, Mr Greg Russell, said the dealership 
agreement was further evidence of the organisation's commitment to providing the 
aviation industry with the best products available.


'Through better access to EAG's Navdata products, the Australian and Asian 
aviation industries can continue to enhance the safety and efficiency of their 
operations,' Mr Russell said.


Vice President of Sales and Marketing for EAG, Mr Gunnar Öhrn said the deal was a 
major step forward for the company. 


'Through the dealership agreement with Airservices Australia we will reach a 
market where we have had limited sales and marketing coverage for our products,' 
Mr Öhrn said.


European Aeronautical Group is based in Stockholm, Sweden, with a fully owned 
subsidiary in London.


For further details, please contact: Gunnar Öhrn, +44 1932 704208 gunnar.
ohrn@euronautical.com
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For further information contact: 
Airservices Media 
Ph: +61 2 6257 2828  
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Airservices website: www.airservicesaustralia.com 
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Restructure of Airservices


Restructure of Airservices - 17/05


Air traffic manager Airservices Australia today announced a major organisation 
restructure that will set the corporation up for a new phase of its development, 
Chief Executive Officer Greg Russell said today.


Mr Russell said the Airservices Board had endorsed the recommendations from a 
three month external review that will prepare the organisation for growth while 
maintaining a clear emphasis on its role as a provider of safe air navigation 
services to the aviation industry.


'The changes are simple and sensible. They provide a more flatter, streamlined 
structure and will bring a ‘fresh’ outlook to the Corporation. Most of them are in 
head office and will have little impact on our field operations, ' Mr Russell said.


He said that likely domestic and international competition for air traffic 
management and aviation rescue and fire fighting services together with rapidly 
changing navigation technology and increasing customer expectations had led to 
the Corporation having a very serious look at how it can improve operations and 
efficiency. 


'We will implement a new structure over the next few months that maintains safety 
as a priority but also streamlines operational groups and increases the focus on 
core business. 


'We also recognise that there is a need to delineate between accountability for 
commercial development and core business and to introduce better governance.'


As part of the reorganisation, the corporation will embark on a series of 
improvement programs that will be completed by the first half of next year. These 
will help Airservices meet its long-term business needs and provide clear direction, 
better stakeholder and regulatory management and further efficiency and cost 
reductions.
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'The Board and I look forward to what will be a reinvigoration of Airservices which 
will benefit the industry, our customers and our owner – the Federal Government.'


He paid tribute to outgoing General Managers, Tom Grant, Andrew Fleming and 
Hisham El Ansary. 


'After 32 years in the industry, Tom Grant is moving into private consultancy.' 


'The Air Traffic Management General Manager's position has been significantly 
affected by the new arrangements with a number of functions being reallocated 
and Andrew Fleming chose not to seek consideration in the new structure. He 
intends to move into other ventures.'


'For Hisham El Ansary, the situation is similar with the Chief Financial Officer and 
General Manager Corporate Services position significantly restructured and 
replaced as a result of the changes. Consequently he will leave after 10 years with 
Airservices and five years as CFO to explore new challenges, ' he said. 


For further information contact: 
Airservices Media 
Ph: 02 6268 4582  
Mb: 0418 487794 


Airservices Australia is a Government owned organisation responsible for the safe and efficient 
management of air traffic across 11 per cent of the world's air space. Services include air traffic control, 
airspace management, aeronautical information, radar communications, radio navigation aids, aviation 


maintenance and engineering, environmental management and aviation rescue and firefighting. 
Airservices website: www.airservicesaustralia.com 
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New Melbourne Training Facility for Air Traffic Controllers


New Melbourne Training Facility for Air Traffic Controllers - 
18/05


Airservices Australia will maintain its status as a world leader in air traffic controller 
training with the opening of a new $2.9 million training centre in Melbourne.


The chairman of Airservices, Mr Nick Burton Taylor, today opened the new facility 
which will fulfil the organisation’s in-house and external training requirements.


"Airservices Australia and its predecessor organisations have a proud history of 
training and this new facility will ensure our world-leading reputation is 
maintained," Mr Burton Taylor said.


"The new facility includes an array of simulators, improved amenities for students 
and importantly is close to our Melbourne air traffic control centre from where we 
manage six per cent of the world’s airspace."


The previous training facility was located five kilometres from the Melbourne air 
traffic control centre making it logistically difficult to visit an operational area.


A review of aviation safety events between 2000 and 2003 concluded that locating 
the facility with easy access to an operational area would assist controller training.


"With our dedicated staff continuing to provide the highest quality training and the 
new facility open for business, Airservices is ready to meet the organisation’s 
future personnel needs and also provide a world-class service to potential external 
clients.


"One of our first priorities will be to further explore the obvious synergies between 
Airservices Australia and the Australian Defence Force, particularly the Royal 
Australian Air Force.
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"Providing a fully integrated training and development capability will ensure we can 
exceed the Government’s requirements in the national interest,’’ Mr Burton Taylor 
said.


For further information contact: 
Airservices Media 
Ph: 02 6268 4582  
Mb: 0418 487794 


Airservices Australia is a Government owned organisation responsible for the safe and efficient 
management of air traffic across 11 per cent of the world's air space. Services include air traffic control, 
airspace management, aeronautical information, radar communications, radio navigation aids, aviation 


maintenance and engineering, environmental management and aviation rescue and firefighting. 
Airservices website: www.airservicesaustralia.com 
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Santa's Preliminary Flight Plan Received by Airservices


Santa's Preliminary Flight Plan Received by Airservices - 
19/05


Father Christmas has lodged a preliminary flight plan with Airservices Australia for 
the Australian leg of his Christmas-eve global delivery operation.


Santa has opted to use a 'Flex Track' flight path during which he will harness high-
level tail winds, reducing reindeer energy consumption and cutting his overall flight 
time.


His sleigh is also fitted with new navigation and tracking technology known as 
Automatic Dependent Surveillance Broadcast which will give Australian air traffic 
controllers their clearest picture yet of Santa’s flight on Christmas Eve.


Airservices has developed a new website to help the children and Mum's and Dad's 
check Santa's pre-Christmas activities and his global delivery flight into Australia. 


The site, at www.airservicesaustralia.com/santa05, already contains updates from 
air traffic controllers in the Northern Hemisphere on unusual airborne activity 
around the North Pole.


Media note: Animated computer graphics of a radar display showing Santa's 'test 
flights' around the North Pole and Australian 'flight plan' will be available next week.


For interviews on Santa's flight please contact Airservices Australia media on 0412 
146 828.


For further information contact: 
Airservices Media 
Ph: 02 6268 4582  
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New Australia-Asia flight path trial


New Australia-Asia flight path trial - 02/05


Airservices Australia today announced a new trial that will allow aircraft to operate 
on the most fuel efficient flight path between selected Australian and South East 
Asian airports.


Under the trial, 'Flex Tracks' - non-fixed air traffic routes that take into account the 
high-level wind forecasts for the most efficient flight operations– will be published 
daily by Airservices Australia.


The Australian Organised Track Structure (AUSOTs) trial has the potential to 
contribute to airline fuel savings in excess of $5 million per year based on reduced 
fuel burns.


It is also likely to minimise the impact of aircraft emissions on the environment 
through reduced fuel consumption.


The final arrangements for the trial, which commences in June, were completed 
after a meeting between Airservices Australia and key international airlines this 
week.


Airservices Australia’s will facilitate the development and design of the `Flex 
Tracks’ to ensure aircraft separation assurance is maintained. The most efficient 
route will be released to the airlines on a daily basis via a Notice to Airmen.


Flights from Brisbane, Sydney and Melbourne and Singapore will benefit most from 
the trial although it is expected that flights from other South East Asian cities will 
also take advantage of AUSOTs.


Further information on AUSOTS can be found within Airservices Australia’s 
Aeronautical Information Circulars at www.airservicesaustralia.com.
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For further information contact: 
Ben Mitchell 
Ph: +61 2 6257 2828 
Mb: 0421 097 999


Airservices Australia is a Government owned organisation responsible for the safe and efficient 
management of air traffic across 11 per cent of the world's air space. Services include air traffic control, 
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International award for world-leading flight path trial


International award for world-leading flight path trial - 
03/05


Airservices Australia has been internationally recognised for its contribution to a 
ground breaking flight path trial that significantly reduces aircraft fuel 
consumption, engine emissions and noise by improving arrival efficiency.


Airservices operations specialist Craig Roberts was one of five aeronautical experts 
who today received a prestigious Aviation Week and Space Technology Aerospace 
Laureate for the 'Tailored Arrivals' trial.


"Craig and the aviation industry specialists involved in this highly successful trial 
are deserving recipients of this prestigious international award," Airservices 
Australia's acting Chief Executive Officer Hisham El-Ansary said.


"This recognition further demonstrates Airservices' commitment to work with 
industry to improve aviation services. By embracing leading-edge technologies we 
can deliver important efficiencies for our customers."


Under the Tailored Arrivals trial, arrival clearance instructions were transmitted 
electronically via data link by air traffic controllers to two specific Qantas aircraft 
types - an Airbus A330 and a Boeing 747-400 - about 140 nautical miles (260) 
kms) from Melbourne and Sydney airports for approximately 80 flights during the 
six month trial.


The clearance instructions were able to be loaded directly into the aircraft's Flight 
Management System, which guided the aircraft on a steady descent profile along 
the most efficient path to the destination. 


Flight and simulation data from the trial showed that fuel consumption was 
reduced by up to 300 kilograms per aircraft while arrival times were as little as 2 
seconds and never more than 30 seconds off predictions at the commencement of 
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descent. 


While potentially saving airlines millions of dollars per year through reduced 
expenditure on fuel, aircraft in the trial also used less thrust during descent which 
resulted in quieter operations and reduced engine emissions.


The Aviation Week and Space Technology Laureate Award was established in 1989 
to honour extraordinary achievements in aviation and aerospace.


Brad Cornell, Boeing airplane systems engineer; Helène Serrand, Airbus senior 
navigation engineer; Mike Watson, Thales operations support manager and Walter 
Dollman, manager of regulatory and industry affairs for Qantas were the joint 
recipients of the Laureate. 


For further information contact: 
Ben Mitchell 
Ph: +61 2 6257 2828 
Mb: 0421 097 999
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Airservices Australia Board Appoints Chief Executive Officer


Airservices Australia Board Appoints Chief Executive Officer 
- 4/05


Leading Australian aviation executive, Mr Greg Russell, was today appointed Chief 
Executive Officer of Airservices Australia.


The Chairman of the Airservices Board Mr Nick Burton Taylor announced that Mr 
Russell, 54, had been selected by the Board to lead the Government-owned 
corporation after an exhaustive international search and selection process.


"Greg will bring a broad range of aviation and commercial experience to 
Airservices. He has an extensive background in the aviation industry in Australia 
and overseas covering airports and airline operations," Mr Burton Taylor said.


Mr Russell is currently Chief Operating Officer at Athens International Airport 
where he was recruited to manage the preparations and aviation operations for the 
2004 Olympic and Paralympic Games. Prior to this he was Director, Aviation at 
Sydney Airport from 1999 to 2003. 


He was an executive with Hazelton Airlines for six years rising to the top position of 
General Manager before commencing with Sydney Airport. Prior to that he held a 
range of positions with Government organisations and private companies.


Mr Russell takes up the position with Airservices on 19 July 2005.


About Greg Russell


2004 - Present: Athens International Airport, Special Adviser Olympic Games and 
Director Olympic Overlay.


1999 – 2003: Sydney Airports Corporation, Director, Aviation
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1992 – 1998: Hazelton Airlines, a number of management positions up to General 
Manager (CEO equivalent)


For further information contact: 
Airservices Media 
Ph: +61 2 6257 2828  


Airservices Australia is a Government owned organisation responsible for the safe and efficient 
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airspace management, aeronautical information, radar communications, radio navigation aids, aviation 
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Free Air Traffic Service For Light Aircraft Operators


Free Air Traffic Service For Light Aircraft Operators - 05/05


Light aircraft operators will be able to access free air traffic services under airspace 
changes to be introduced by Airservices Australia on June 9.


Visual Flight Rules (VFR) pilots operating in radar-covered Class E and G airspace 
will now be able to request `flight following’ from Airservices Australia.


Under the changes, air traffic controllers will monitor the progress of the flight, 
provide positional information on potentially conflicting aircraft and navigation 
assistance on request.


The free service will be provided on a workload permitting basis meaning that 
sometimes the flight following service may not be available.


Airservices Australia believes it will enhance safety of VFR and other flights as air 
traffic controllers will have more information on more of the flights operating in a 
their sector at any one time. It will also assist VFR pilots to avoid controlled 
airspace where appropriate.


There will be no charge for the service and Airservices Australia has no plans to 
introduce fees for VFR flight following in Class E and G airspace in the future.


The service will be totally optional and VFR pilots will still be able to get the current 
one-off snap shot of the air traffic in their area upon request.


To receive the free service aircraft will need to maintain radio communications with 
air traffic control, have a serviceable transponder and be within radar coverage.


Aircraft taking advantage of the flight following service will still be required to 
maintain vigilance to see, and avoid, other aircraft and obstacles.
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The changes are being made as part of the continuing National Airspace System 
(NAS) reforms.


For further information contact: 
Airservices Media 
Ph: +61 2 6257 2828  
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New Corporate Secretary for Airservices Australia


New Corporate Secretary for Airservices Australia - 06/05


Paul Menzies-McVey has been appointed Airservices Australia’s Corporate 
Secretary, the corporation’s chairman Mr Nick Burton Taylor announced today.


Mr Menzies-McVey has an extensive background in public administration 
specialising in corporate governance and legal affairs.


"Paul has the right mix of skills for this senior position which will report directly to 
myself and the board. He will bring a renewed focus to corporate governance at 
Airservices," Mr Burton Taylor said.


Mr Menzies-McVey has been a Senior Legal Counsel with the Civil Aviation Safety 
Authority, a partner of the law firm Phillips Fox and General Counsel of the Health 
Insurance Commission (HIC).


He has been the company secretary of Health Signature Authority Pty Ltd and from 
time to time has acted as the Secretary of the HIC.


He replaces Mr Tom Grant who has been Airservices’ Corporate Secretary since 
1996. Mr Menzies-McVey takes up the position on 29 June 2005.


For further information contact: 
Airservices Media 
Ph: +61 2 6257 2828  
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New air traffic surveillance technology launched


New air traffic surveillance technology launched - 07/05


Australian air traffic controllers this week began separating aircraft for the first 
time using the next generation of tracking technology and one of the most 
innovative surveillance advancements since radar.


Australia became only the second country in the world to start using Automatic 
Dependence Surveillance - Broadcast (ADS-B) to provide services for aircraft 
participating in a trial of the technology in Queensland.


ADS-B provides radar like accuracy for aircraft tracking. The aircraft determines its 
position using a Global Positioning System receiver and broadcasts this information 
along with its identity, altitude and speed to air traffic control.


"Not only does this mark the first time ADS-B has been authorised for aircraft 
separation in Australia but it also marks the first time in the world this particular 
type of ADS-B system has been used operationally," an Airservices Australia 
spokesman said.


For over 50 years, radar has been the primary means of detecting and tracking 
aircraft but the introduction ADS-B takes us to an entirely new plateau in aviation 
technology development."


Airservices was authorised by the Civil Aviation Safety Authority to introduce a 
minimum separation distance of five nautical miles between ADS-B equipped 
aircraft. This separation distance is equivalent to that authorised for radar.


The Queensland trial has been underway since 2004 to test the safety and 
accuracy of ADS-B for aircraft tracking and has proven that the technology is 
equivalent to or better than radar in accuracy and performance.


Following the success of the trial, Airservices has commenced the installation of 28 
ADS-B ground stations across Australia to provide almost nationwide air traffic 
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surveillance capability above 30,000 feet.


ADS-B is also being used to provide air traffic separation services in Alaska, but it 
uses technology specific to the United States. The system being deployed in 
Australia is accepted as the global standard.


For further information contact: 
Airservices Media 
Ph: +61 2 6257 2828  
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Airservices Australia voted World’s Best air traffic control provider by International Airlines


Airservices Australia voted World’s Best air traffic control 
provider by International Airlines - 08/05


Airservices Australia is today considered the world’s best provider of air navigation 
services after it won the prestigious International Air Transport Association (IATA) 
“Eagle Award” for 2005.


IATA, the peak worldwide association of airlines, announced the award, the second 
for the corporation, today at its Annual General Meeting in Tokyo, Japan, before 
more than 200 chairmen, chief executives, and managing directors of the world’s 
international airlines and affiliated aviation businesses.


Airservices Australia’s Chairman, Nick Burton Taylor AM, said IATA had recognised 
the corporation for its continuing commitment to its airline customers by 
developing and implementing a unique long term pricing agreement that provides 
customers with price certainty over the next five years. 


"It is also recognises the significant value we are adding, and the costs we are 
reducing, through flexible tracking, new routing arrangements, airspace 
harmonisation, and the implementation of a myriad of other procedures and 
processes designed to assist airlines fulfil on time performance safely, effectively 
and efficiently,” Mr Burton Taylor said.


Corporation Acting Chief Executive Officer, Hisham El-Ansary, in accepting the 
award said “it is the finest recognition any supplier to the world’s airline industry 
can hope to secure…and is testimony to the mutual respect we hold for each other”.


“It is also well justified recognition for the efforts of the corporation’s 3,000 staff 
who are always on the look out for new, safer and more efficient ways of doing 
things. We are very much partners in the quest with airlines to improve service 
levels to the travelling public” he said.







Airservices Australia voted World’s Best air traffic control provider by International Airlines


“I am incredibly proud of their efforts and the fact that, as the only air navigation 
service provider in the world to have won this prestigious award twice, we have 
clearly not been complacent since our first award in 1999,” Mr El-Ansary said. 
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Free Pre-Flight Briefing for pilots


Free Pre-Flight Briefing for pilots - 9/05


Airservices Australia has completed the roll out of an Internet-based safety 
program designed to assist pre-flight planning.


'Flying Around' is a free website designed to increase pilot situational awareness 
and establish a better understanding of controlled airspace boundaries.


The last of the 'Flying Around' launches will be conducted in Canberra tonight with 
the website now covering the airspace around Sydney, Melbourne, Adelaide, Perth, 
Cairns, Brisbane and the nation's capital. 


'Flying Around' has been designed to provide enhanced airspace information for 
safe operations and assist in the reduction of controlled airspace violations. There 
were more than 1000 violations of controlled airspace last year. 


The website is designed to encourage pilots to take a proactive approach to pre-
flight planning. It features detailed visual graphics with key information on the 
local airspace. 


The website gives pilots a satellite-eye view of an aeronautical chart for the seven 
locations. Pilots are able to move around the chart on screen and zoom in on 
significant features and information. 


Major landmarks and restricted areas such as the airspace around Australian 
Defence Force facilities can also be selected to assist with flight planning. 


The website was designed to complement the Civil Aviation Safety Authority's CD/
DVD 'Operations In and Around Controlled Airspace'. 


'Flying Around' is available at the Airservices Australia website: www.
airservicesaustralia.com/pilotcentre
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